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([ HFXVYH 6XP P DU

,QWRGXPIRQ

KR VRRN SDUN

KDVW FKDQIHG

&ROFOMRQ

8 SGDVILQJ VKH SLFVIKLH

7KH %4 &RQYHI/DARQ UYMW WH WHP HY IIUMH SBRUHG 1Q WH %4 / MMQ SIRYIGIQJ DQ
XSGDMG SIPWH RI WH H SHUHQAHV SUHWXUHV DQG SURUMHV Rl FKIES DQG 1DP I® VRADOZ RUINHY DQG
P DQDIJHWY Z RINQJ DAIRW / RQGRQ DQG WH 6RXW ( DVWV $JDIQWD EDANGLRS Rl VI QUIFDQUWAVRADOFDUH
HRWP V DQG ZIGHU HFRQRP IF XQFHUBION WH OWAWILQGIQIV SRIOW\R P RGHW EXW P HDQIQIIXO
IP SLIRYHP HQW

6@RZ DQGWHDG\ LHFRYHU

2 YHUD@® SUDRWARQHWY GHVRUEH DM WP WDWY/ VKRZ LQJ HDUD MIQVRI UHKDEIMAMRQ SHIP DOHQWWA 11QJ
IV IQRHDMQJ  YDFDQAHY DQG DIHQR  UHIDQAH DIH GHRUHDMQJ  DQG WMUDRYHU KDV [D@BIQ DRRW ERW
UHJIRQV

BXUrH  UHVSRQWHV DQG IRFXV JWRXS IOMIKW FROWMMD KLIK@KWG LORHP HQBOSLRIUHW DRRRW DD
FRUH DUHDV Rl DWHWP HOWDQG FRP SDUVRQ ,P SRUBQWD WHVH P SIRYHP HQW DUH YIME®! DALRW LRGNV
H SHUHQRH BIYHY JHQGHUDQG HWQIAW LQGIFDWQU P RUH HYHQ® GIMMEXWG J DIQV DRIRW WH Z RUNIRUH




) WDILAW SHUMNW

' HVSIW WHH SRMWYH \KUW WH 1IQGIQIV XQGHUIDH WDWWHH JUHHQ WKRRW UHP DIQ 1WDILG
3Vt FKR®JIFDOVDI HW KDV GLSSHG VI KWD 1Q ERW LHIIRQV DQG SD | DILOHW DQG | LQDQADOHRXUW FRQWOXH
R | DOEHERZ QHXWDARUP DQ\

%DFN DQG * REDOD DRUW W VAUHSRUAMH, SHUHQAHY Rl VWXPMWUDOEDULHYY LQFXGIQI GMVAUP IQDUWRQ
DQG IQFROQUMMOADFFHW VR SLRILMWMRQ 7KH GIVSURSRUARQDM® 1HP D! Z RIN RUFH VSHDN VR WH P RWH
@HO QHHG IRUI®[ LELOV DQG SDUMAP H Z RUINQJ DUDQIHP HQW EXVKLI K@ KVWKH VXEVHT XHQAIP SDRARQ
FDUHHUMDIMPVRUHY 0 DQDIHY WRXJK JHQHD@® SRVMYH DERXWQGXPUARQ VXSHUIIMRQ DQG GHYHBRSP HOW
LQWDWYHY GHVFUEH LORIHDMQJ (R®I FRP SOf IW DQG SUHWXUHV WIDWGR QRWDZD\V FRP H Z W WH
FRP SDUDWYH SURWIPARQV DI | RUGHG VR RWHUSUDRRARQHLY

3 WDPVIFH DQG VIHFK QRERI\

+\EUG ZRINQJ SDMADV UHP DIQ ELRDGO WEE®! Z W P RAMABIT Z RINQU GD\V ILRP KRP H DQG
LHSRUAQ [P SLRYHG ,&7 KHSIX@HW $, VRRY DIHQRZ EHQJ SIBWG RUGHS® HG DFRLRW P RUWDXWRUMHY
Z IV SUDPWARQHYY LHFRIQIMQI WHUSRWIQWDOR LHGXFH DGP LOMADWYH EXUGHQ Z KHQ XVHG FDUH X@ DQG
HWIED® + RZ HYHU WHUH LV D FBDUFD@ RUS$, VR DXJP HOWQRWHS@FH SURIHVWIRQDOMGI HP HQWDQG IRU
DQ\ LRGBRXWR EHRSW) Z HEEYDOXDWMG DQG QRWKVHG VR MV LHGXPARQV IQ DGP LOMADWYH FDSDAW

5 H GIFPVIRQV RQ VRFIDOFDUH LHIRWP vV

9IHZ V RQ WH VRADCFDH LHRWP V DUH FDXWRXMD RSWP MAF - 3 UIDRWARQHUY/ JHQHD@ EHIHYH ®RFDOKDQIHV
SDUAFXOUWD VRZ DGV HDUWD KHS  DUH HODE@I FKI@GUHQ DQG | DP LAHY VR UIHAHLYH VXSSRUMWRRQHU

+RZHYHU WHH DWH P [ HG YIHZV DERXWZ KHWHU @HG H SHUHQRH IV EHQJ DGHTXDWIO FHOWHG 1Q
WHGHMIQHG WHWIIEHV 7KH VXAFHW Rl LHRWP V' IHVSRQGHQW HP SKDMWH  Z 1@ GHSHQG IDU P RIH RQ

IP SGP HQWMRQ TXDON DQG UIHVRXUAQ) WDQ SRIR LOMQW
&DUHHUSIRI UHW DQG LQYHWP HQW

) LODO  Z KB FDUHHU GHYHRSP HOWMHP DIQV D WARQJ P RWYDVRU I QULFDQWSURSRUARQY DARRRW DOGIYHY
[GHW\ ORI SLIRIIHWRQ RSSRUMXQWHY DV D NH UMN IDRRUIRUGDYIQY  $ OMRXJIK 1HZ HUMRADOZ RUNHY/

QRZ H SUHW DQ LOMOMRQ VR P RYH IQR DIHQR Z RN WDQ 1Q SHUFHSMRQV R 1®f LEIOV SD\ DQG
GYHYRI LQYHR HOWQ WH SHUP DQHQWZ RN RUFH FRQAQXH VR VKDSH GRFDCDXWRUW DIMDPAYHQHW

6EXWILOLQJ DQG SLRVIHAIR] YIEE®! SLRIUHW

7DNHQ VRIHWHU WH %4 &RQYHU/DMRQ SUHVHQW D Z RUN RUAH WDWY EHILOQIQI VR |HHOMH EHQH W R
VXWWRIQHG RUI DQUVDMRQDOH | RUNV EXWUHP DIQV DFXWA® DZDIH Rl WH XQFHUBIOWHY DKHDG  3LRIHW IV
YME® UHDODQG YDOXHG  EXWIWP XVIWEH FROAQXD@® QXUMUHG HVSHAD® DV WH VHARU SUHSDUHV IRU
LI QUFDQUMXPMUDORKDQI HV DQG DV D M} HDE®! SLIRSRUARQ R H SHUHQPHG Z RUNHWY DSSURDAK WH @WU
WRUHV Rl WHUFDUHHYY ( QUXUQI WDWIP SLRYHP HQW VR FXOXUH Z RINBRDG P DQDIHP HQWIQFOMRQ DQG

SWRIHWRQDOGHYHRSP HONVDWIH GHHSHOHG DQG SLIRWIRAMG Z LOEH HWHOWDOWR EXICGIQ] D UIHMMIHOWDQG
VXMBIQDE®! Z RUIN RUAH FDSDE®I Rl P HHWJ WH QHHGV RI FKIGUHQ DQG 1DP LOHV 1Q WH\ HDW/ VR FRP H




YDFNJI LRXQG VIR LHVHDURK

7KH SXUBRWH R WH 9%4] &RQYHUDARQ KDV EHHQ VR UHYIMWWH 11QGIQIV Rl / RQGRQ ,QORYDMRQ
P SIRYHP HQW $@DQFHY  /L$ DQG 6RXW (DWW 6HARU / HG ,P SIRYHP HQW 3DURQHUKISY  6(6/,3
JURXQGEUHDNIQJ 94 / IMMQ UHVHDURK WDWZ DV FRP SGMWIG DQG SXEQKHG 1Q 7KH HDUIHU UHVHDURK
Z DV XQGHWENHQ 1Q WH VKDGRZ Rl WH SDQGHP IF DQG H S®RWHG WH H SHUHQFH Rl VRADOZ RUNHWY/
AXGHQW DQG P DQDIHY UHI DUGBMW Rl WHUHP S®\ P HQWAMY LH GFDCDXWRUW DQG DIHQR Z RUNHWY/
7KH UMVHDURK LOFOXGHG D VXUMH. DQG IRFXV JURXSV 7KH %4 / VMO UHSRUAFDQ EH I RXQG KHH

7KH %4 &RQYHWDURQ Z DV VBUMG LQ VXP P HU Z W DQDOMY VBNQUI SOFH RYHUDQ HRQIDMG SHURG
WR LQFOXGH ERW VXUH\ DQG IRFXV JURXS UHVSRQVHV DQG FDSWWUH WH OWAMW_) ( &KICUHOQ 6RADO: RN
. RUNRURH &HQUXV  SXEQKHG QO DUFK DV D FHQADCEHQFKP DINRI SURIUHW

3XWBRWM

7KH SXUWBRWH Rl WH %4 &RQYHIDMRQ Z DV VR LHYIMWWRP HRI WH WHP HV Rl WH RUWI LODOHWHDURK DQG VHH
Il SIRILHW KDG EHHQ P DGH ,Q DGGMRQ R WL WH VHARULY XQGHUIRIQJ D SHURG Rl KUEX®IORH Z IW WH
[P SGP HMWMMRQ Rl WH VRADCFDWH IHRWP V' WH WIFKQR®I IFDORKDQIHV Rl LHP RWM Z RINQJ DRQIMGH WH

LOFUHDMQJ XVH Rl DUNEDAQWM@IHQAH 7KH %4 &RQYHWDARQ VRXIKWR H SEGUH VRADCZ RINHLY DQG WHU
P DQDIHWY/ YIHZ V RQ WHVH DAXHV

5 HVSRQWH LDVIAV

7KH 94 &RQYHUWDMRQ FRYHWY P DQ\ Rl WH VDP H WHP HV DV WH 94J / MMQ UHSHDWQD WH \XUH  DQG
IRFXV JURXS UHVHDURK P RGHOR HQDE®! | DIUFRP SDUMRQ 7KH RUJLQDOXUH. HIFWG UHVSRQWHV
ILRP /RQGRQDQG  ILRP WH 6RXW ( DVWDQG WH WHBDVH JRWDQ HYHQ VIWRQIHUUHVSRQWH Z W

HS@V  /RQGRQDQG  IWRP WH BRXW ( DWW ( YHU / RFDCEXWRUW DQG 7UKVALQ / RQGRQ DQG
WH 6RXW ( DWKDG D BDWIRQH VRADCZ RINHUZ KR UHVSRQGHG VR WH VXUH Z W P DQ\ KDYLQU \WAQV
Rl WBII LHVSRQG

- RUNIRUFH FROWA WDQG WHQGV

7TKH%J &RQYHUDWRQ 6XWYH VRRN S@FH DI DIOWADQ [P SLRYIQJ SIFVXUH 1Q ERW WH / RQGRQ DQG WH 6RXW

(DW 7KH P RW UHHOW ' ) (_ &KIGUHQ B6RADO : RN : RINRUFH &HQVXV ~ HQRUHV WHWH

IP SLIRYHP HQW LOFOGLQJ

e 7KHWH DWH JWRZ LQJ QXP EHW Rl SHUP DQHQWVRFLDOZ RINHUY 1Q SRWWZ W P RWH IQ
/ RQGRQ DQG P RUH LQ WH 6RXW ( DWW

¢ B6RFLDOZ RWN YDFDQFLHV DUH GHFUHDMQJ Z W IHZ HULQ / RQGRQ DQG IHZ HUIQ
WH 6RXW ( DWW

o $JHOR WHIDQFH LV LHGXFLQJ Z WK IHZ HU IHZHUIQ / RQGGRQ DG BMW 1O WH
BRXW ( DWW

* ) HZ HUVRFLDCGZ RUNHUY DLH GDYLQJ GRFDCDXVKRUW ROV THZ HU ®DYIQJ 1Q/ RQGRQ DQG

IHZHU GDYIQJ 1QWH 6RXW ( DWV



https://www.liia.london/big-listen/
https://app.powerbi.com/view?r=eyJrIjoiNGViMTllYTUtZjZiOS00YzM2LTlkNWYtYjJiY2IwOTljZjc2IiwidCI6ImQ4YTgyMTcwLWI2NTUtNDZiMC04N2ExLTA0MmU2NTgxODEzZiJ9&embedImagePlaceholder=true&disablecdnExpiration=1774316976
https://app.powerbi.com/view?r=eyJrIjoiNGViMTllYTUtZjZiOS00YzM2LTlkNWYtYjJiY2IwOTljZjc2IiwidCI6ImQ4YTgyMTcwLWI2NTUtNDZiMC04N2ExLTA0MmU2NTgxODEzZiJ9&embedImagePlaceholder=true&disablecdnExpiration=1774316976
https://app.powerbi.com/view?r=eyJrIjoiNGViMTllYTUtZjZiOS00YzM2LTlkNWYtYjJiY2IwOTljZjc2IiwidCI6ImQ4YTgyMTcwLWI2NTUtNDZiMC04N2ExLTA0MmU2NTgxODEzZiJ9&embedImagePlaceholder=true&disablecdnExpiration=1774316976

5 HSUHVHQVDVIRQ

7KHVBE®I EHRZ VKRZ VZ KR VRRN SDUNIQ WH 94 / MMQ DQG WH %4 &RQYHWDARQ LOWH Z IGHU
Z RINRUFH FROM W7KH ' 1( FHQUXV LQIRWP DMRQ LV EDVHG RQ UMDV P DGH E\ ®FDODXWRUWAY 1Q WH
WHIIRQ VR SLRYIGHV WH P RWFRP S SIEWUH Rl WH Z RUINRUFH 1Q ERW UHIIRQV 1Q WH \ HDW/ Rl WH 94

/ MMQ DQG WH %4 &RQYHIDARQ

7KH EDANJ URXQG LQIRWP DWRQ RQ HWQIAW LV EDVHG RQ WH 2 1FH I1RU1 DWRQDOSVIMIMFY FHQVXY \WH
P RWKS VR GDW DYDIDE®! VR SIRVIGHV WH ERVWRQWM WRUERW SIHRHV RI UIHVHDURK

2 YHID@UHVSRQWHV

7KH RYHUD®' RQGRQ UIHVSRQWH VR WH VXUH Z DV VWRQIHUZ W DB RW

Rl DOFKLE DQG 1DP 1® VRADOZ RINHY HP S®\ HG 1Q WH FDSWVBOVBNIQ) SDUNV
7KH 6RXW ( DWVMHVSRQWH Z DV GRZ Q VKW  EXVWAMDIOFOXGHG FRQMEXWRQV
IlRP DP RW R DOFKIG DQG IDP I©® VRADOZ RINHY HP S\ HG 1Q WH
HIIRQ

$JHOR VRFALDQZ RWINHWY

7KH JWRXS Z KR Z HH GDVAINHO VR VNH SDUMQ ERW UHIIRQV Z HH DIHQR
VRADOZ RINHY ,Q/RQGRQRQ® Rl LHVSRQWHV FDP H ILRP  DIHQR MW
ZKHQWH P DNHXS DB RW Rl WH ZRINRUH ,Q WH 6RXW ( DWRQD

FDP HIWRP DIHQR ZRUINHW/ ZKHQWH P DNHXS MWRYHU Rl WH
Z RINRUH



https://www.ons.gov.uk/peoplepopulationandcommunity/populationandmigration/populationestimates/datasets/censusbasedstatisticsuk2021

* HQGHU

7KH ZRINRUFH [Q ERW WHIIRQV IV P RMD |HP DB 1Q
/ RQGRQ DQG 1Q 6RXW ( DVW DQG UHVSRQVHV VR WH VXUYH\
ILRP ERW UHJLRQV Z HIH ELRDGO 1Q @QH Z W WH P DNH XS Rl WH
Z RINRUH Z W Rl / RQGRQ UHVSRQWHV DQG Rl 6RXW
( DWILHVSRQVHVEHQJ ILRP WRVH Z KR IGHQW\ DVIHP DB

(VKQLFLW

,Q ERW LHJ IRQV Y%DAN DQG* ®REDD DRUW % 0 VWi P DNHXS P RUIHRI W(H Z RN RUFH WDQ WH JHQHWDO

SRSXOMRQ 1Q / RQGRQ DQG 1Q WH 6RXW ( DWW DQG UHVSRQVHV VR WH %4 &RQYHIDARQ

Z HH Z HOUHSUAVHOMG 1Q ERW LHJIRQV Rl UHVSRQWV 1Q / RQGRQ DQG Rl UHVSROWMV 1Q WH
BRXW ( DWW

1REE® % 0 UHSUHVHQUIMRQ IQFUHDVHG 1Q WH
UHVSRQVH RYHLD® SDUAEXOUD [Q / RQGRQ

ZKIEK 1V P SRUBQW JIYHQ WH GlLIHHMDO

H SHUHQFHRI % 0 MBIl KLIK@IKWG LQ WH 94

/ DAMQ

/ HQIVK RI VIP H LQ VHUYLFH

7KH %4 &RQYHUWDMRQ VKRZ V D VWRQIHU SUAVHQFH RI
P RUH H SHUHQFHG ZRUINHW Z W D UMH ILRP R

Rl WRVH TXDOIHG P RIHWDQ  \ HDW/ DQG D UVH
ILRP R R WRWH TXDOIHG EHEZHQ R
\ HDW/

,Q ERW UHJIRQV P DQDIHY/ Z HH RYHUUHSUAVHOMG ,Q
/ RQGRQ Rl UHVSRQWHV FDPH ILRP P DQDIHWY/
ZKHQWH P DNHXS Rl WH Z RINRUFH DQG 1Q WH

6RXW (DWW FOP H ILRP P DQDIHY/ ZKHQ WH
WHSUIHVHOW Rl WH RYHWDQY RWIN RUFH




2 YHD@HQWP HQW $ RWRl Z RINKDV

VIDNHQ SOFH KHLH DQG
Q WHUH IV DQ RHD@VHMP HQWRI P SLIRYHP HQW : KIOW Z HKDYH JU-DWWRADO
LOAUHP HOWO WLV FDQ EH WHQ DRRW WH P DMRUW Rl NH Z RINHUUHWOQURQ
WP HQW 7KLY IORHP HOWOILP SIRYHP HOWDOR DSS@HV W WH &RQUDXH Z LV ViKH
OUH P DRUW Z KHQ ARW WIHHHQAHG E\  LRGI WSH GIYHO JHQGHU \DP H LQWDVIYHV
DQG HMQIEW
YRW WIIRQV WHSRW W D@ EXW EWRDG [P SIRYHP HOW 1Q © RUNS@FH EXOXUH DOR
RP SDIMRQ W WH WHHDUK  ZKIFK  IRFXV  JWRXSV P DWHY 3URP RAQJ D
FRURERWIDW 7KH 6( JDIQV DUIH QRWE®! IRUZ RINGBH EDOQRH DQG SRUMIYH WDP RUHQWG

ZRINBDG ZKIB /RQGRQ WKRZV WAMRQIHU JDIQV 1Q ,&7 DQG HQYLLRQP HOWZ KHLHWIDI | Z HD
H SHOWHV SHIFHSWRQV + RZHYHU SV FKR®RJIFDOVDIHW KDV HGIHG EHQJ LV IHQXLQHD® SURUVIMHG

GRZ QLQ ERW LHIIRQV FDQ UHGXFH VXUDRYHU
5 HVSRQVHV LOFOXGH
e /RQGRQ RQ® [P SIRYHP HQW DIH VWRQIHWIQ &7 Z RINBRDG H SHOWHV
P DNLQJ D GLLI HIHQFH VXSHUMMRQ 3Vt FKR®JIFDOVDI HW GISSHG VKW 02
e BRXVK (DW\RQO [P SLIRYHP HQW IQ Z RUINd® H EDDQRH Z RINBDG &7 H SHOWV

3V IKR®J IFDOVDIHW GHFIDHG DEIWP RUWH ce

WL [P SRUBQVWR DANQRZ GIGIH WDW\KLW 1Q SV FKRARIIFDOVDIHW DOR MWDIDIQWD EDANGLRS Rl

KHIKWOQHG SROAFDO VRADO DQG HAROQRP LIF XQUHW QDMRQD@ FRP SRXQGHG E\' WH XORHUMIOW Rl
WJ QUIFDOWH RWP V DARW WH VHARU




0 DNLQJ D Gl I HUHQFH

7KH 04 / MMQ IHWVHDUK KLIKDIKWG VWRQJ SUGH 1Q FDUHHU FKRIEHV DQG D VHQWH RI P DNQJ D
GLIHHQPH EXWKLIK Z RINRDGV FRWBI 1Q) SUHWXUHV DQG % 0 LOHTXIMHY FROQMEXWG VR DIHQR GULW
FDWOVHG B\ H SHUHQRHV RI LDADOGMVAUP IQDWRQ DQG | LQDQRADIHAHWW

0\ /$ LVDQ LQQRYDVIYH

7KH GO \KRZ V IQFUHP HQWOP SLRYHP HQW [Q UHVSRQWYH DQG FDUQJ , KDYH
ZRINBRDG ZRWN@H EDDQFH ,&7 DQG H SHOWV GHYHRSHG LP SRUDQW
SHUFHSMRQV 3D\ IDLOHW UHP DIQV EHBZ  QHXWDO UHDVRQWKLSV Z VK ONH P LQGHG
DQG |HHIQIV Rl SV FKRBJILFDOVDIHW KDYH UHGXFHG FRQ@HIDJI XHV DQG P DQDJIHW/ VIKDW
VKV

KDV LQI OXHQFHG P HVR WD\ KHUH
, IHHOSLRXG RI VKH &RXQFLOV
( TXIW JDSV KDYH QDURZ HG D QMBI EXWSHUAW DFKLHYHP HQW DQG VR EH RQHRI

IWHP S®&R\ HHV

/ RQGRQ ZRWINBDG P DODUHDE®! DQG Z RUNEH EDDQFH \KRZ P RGHVWIP SLRYHP HOW YV

K\ EUG Z RINQU LV\WH QRLP Z RINVEZ R GD\ VDWKRP H WUHH GD\V

e BRXVK (DWW VP LOU K\ EUG SDIMAD VZR GD\V WUH GDV * DIQV 1Q Z RINRDG Z RUNS H
EDOQFH DUH VI KD @U HUWDQ/ RQGRQ \ HWBM FKREJI LFDOVDI HW GHFIQHV P RUH




YRFXV JWIRXSV FRURERWIDM WHWH JDIQV EXW\WHW WHU
IUDJION GXUQ] SHDN SHURGV DQG WH QHHG IRU SLIRWPMG
GDWIQI WP H IRUQHZ ® TXDAIHG VRADOZ RINHY/ 0 DQDIHWY/
QRWM JWRZ Q) FRP SOf IW DQG DWMP HV XQHYHQ FDVHBDG
JRYHUODQAH IRU VHQRU RGNV 6RP H / RFDO $XWRUMHV
HHHAHG EXICIQ] VWXKPMWHG  IQGXPARQV  LHGPWYH
SWDPWFH DQG HQVXUQI FBDU SURIUHWRQ SDWZ DV Z KIFK
Z DVFRQMEXWQJ \R P SLIRYHG FRQIIGHQFHDP RQJ 1 4V

6XSHUYLMRQ DQG | HHIQU YDOXHG

6XSHYIMRQ TXDOV DQG IHHIJ YDAXHG ZHH WHHHYFHG
WHSHDMGO 1Q D@ IRFRXV JWRXSV ZIW WHSRW R

SHHUEHRIQURQ SWDPAFHV VXK DV DIWP DARQ Z HHW
SHHWRBSHHU SDWVH HOFRXWDIHG DV D QR VXSSRUAQY
LOFUHDVHG GIYHY Rl P RWD®! * LRXSV DOR AWG WH P SDPARI
KUK H SHAVMRQV Rl BDGHUKIS RQ QHZ ® TXDAIHG VRADO
Z RUINHWY/DQG | DAQ) H WLQDCBLRI HMRQDCRK DA H

, QFOXMLYH SLDAWFH

7KHH LV FROWDQAMAHW DW
VKH P RP HQADERXWEXGIHW

GXHVR @AN Rl LMVRXUAHV 7KLY

GRHVQVWKHS Z Wi UHVAQARQ R

JRRGWIDI | DVVKH DUH QRW

VXUH Rl VMHUSRVMWVRQV LQ VKH
| XVXUH

5HQURQ LV JRRG
KHWH . HHS FD\H

Z RIN P DQDIHDE®

DQG SD\
FRP SHVMAVH

&UHDVIA DQ
HOYLLRQP HQAZ KHUH
VRADCOZ RINHW/ | HHOWDI H
VR EH UH GPVIYH DQG
VDO DERXWIWXHV +DYH
D FXOXWHRI VXSSRUWV
DQG JWRZ Wi

: RINRUAH GlYHUAW Z DV KUUKQIKWG E\ IRFXV JURXSV DV QRWDZ D\ V WDQVDMOJ LR LOFOXMYH SUDRWFH
([DP SV R GMWVAUP IODIRY  HOFRXQWAY/ DQG GLIHHOAHV 1Q KRZ SHRSGI IWRP  YDURXV FX@WDO

EDANJ LRXQGV LOWLSUHWDQG DWHW UMN FDQ DGG VWHW DQG FRQMWEX WM VIR UHWQARQ P STEDARQY

)RFEXV JWIRXSV KUKQKWG WDW UW DWHWP HOQW MW FXAXWD® OHXWDO ZKIFK QHHGV FDUHXO

P DQDIHP HQWKLRXIK WDIQIQ]  VXSHUMRQ DQG LOFOMYH SUDPWEH

&DVHBRDGV

&DVHBRDGV Z HH UH HIHQRHG DV WH FUMFDOUHWQURQ GUYHU
SIRMPMG ZIW HDP SGV R SIRMAMG FDWHEBDGY DQG
HVFDOMRQ WRXWV EHQJ SRMMYHO® WHHYHG IRU QHZ ®
TXDOHG VRADO Z RINHY EXWP DQDUHY UHHHQRHG WDW
HTXLYDBIQWSIRWPARQV GR QRWDE D\ V H IMWIRU P DQDIHW
Z KR DU VXSHUVRU LHVSRQVEELMAHY DERQUMGH RSHUDWRQDO
EXUGHQV

: RUNLQJ DUDQIHP HQW

+\ EUG Z RINQJ SDWMAQV DUH ELRDGO \WRE®! FRP SDUDWYH \R

Z W WH P DRRUW Rl LHVSRQGHQW Z RINQJ GD\V
IlRP KRPH ,&7 KHSIX@QHW LIV IQAHDMQI® WHSRUMG DV
YHY RU H WHP HO® KHSIXO

0\ /$ KDVP DQ
GQWDQEQI VRADO
Z RINHW/ WLV D VRXIK NRE
DQG SHKDSV EHWIAU
VXSSRUN RU\ RXQIHUVRALDO
Z RINHY/ Z LOKHS

/ $ VVKRX@ FROAQXH DQG
FRP P IMP RIHVR K\ EUG
| ®{ LE®I DQG SDUMAP HZ RINQU
DUDQIHP HOW LQ I LRQAIXH
LRGNV VR WIDI | FDQ KDYH EHWIAU
Z RIN @ H EDDQFH




3D\ DQG LHQXP HUIDARQ

0 RIH UHVSRQGHQW \DIG UHQXP HDWRQ GDYHV WHP MW
DERXW FRP |IRUBE® RU QRW UHD® 7KRWH
WHSRUAQU P HHMQJ  YHU FRP IRUBE®! UHP DIQV YHU ®&Z

' HMLHG VDOU  EDQGV FOMMUDLRXQG e NIRUP DQ\ LR®V
ZIW DIHOR ZRUWHY ZKR ZRX@ FROMGHU \Z MKIQI /$
HP SB\ P HOAWP RWH RIWQ AMQ e N DV DFFHS\BE®! 7KH
QHHG IRUIP SURYHG P DIMLQIW GDYH SD\ Z DV DOR UHSHDWGO

UH HHQRHG

o /RQGRQ WHVSRQGHQW GHWLHG VDDUHV JDMHU DIRXQG
e N ZIW P RH FKRRUQJ e N WDQ 1Q WH 6(
DQG D KLIKHUMKDUH UHSRUABRQUIHUMDYHORP HV P RWH

WDQ DQ KRXU RQHED 2 YHDO®@ IHOXP HDWRQ FRP IRWWV
GIYHY KLIIJKQIKW VD IQJ MWWDERXW QRWUHD®

DQG QRADDD
e BRXVK ( DWMHVSRQGHQW GHVLHG EDQGV DUH VP LOUEXW
®DQ PRH R e N DQG e N ZIW WKRUMU
FRP P X\WMV GWWDQ P LOXWV EHVE HHQ
P IOXWV DQG LHQXP HIDARQ FRP IRUNVGYHY KLIKQIKW
VDL IQI MVWDERXW DQG QRWMHD®  3HUAHSMRQ
WD SHOVHV KDYH P SURYHG LV SUHVHQWIQ ERW LHILRQV

3WR[ [P IW VRZ RN

7KH %) &RQYHUDMRQ KLIKQKW P RWVWRADOZ RUINHY DUH
HP S®\ HG LHDWYHO FRVH VR Z KHH WH Q/H Z WIQ DQ
KRXUFRP P X\M 1O/ RQGRQ DQG 1O WH 6RXW. ( DWV
© KHQ DVNHG K\ SRWHWFD® KRZ IDUWH Z RX@ EH SUHSDUHG
WR WDYHOIRU D QHZ MRE IGHQWIHG DQ KRXU DV WH
PD P XP WP HIRUD FRP P X\M 1Q / RQGRQ DQG 1Q
WH 6RXWK ( DWW

. H Z RINHUKRXMQJ Z DV
DYDLDE®! Z KHQ , NRIQHG EXW
QRWRUQHZ \WDI| DQ\ P RWH
XQ RUXQDVIA® 6XSSRUARQ
DI | RUEDE®! KRXMLQU | RUWDI |

Z RX@ KH®S Z WK
UHALKLYR HQW

3D\ LVDQRQIRIQJ LWXH
ZHQ@YHLQ/ RQGRQ RAHRI
VKH P RVAH SHQWYH AVIHV
LOVIKH Z RUTE DQG SD\
VKRX@S LH GPAWIKDW
U-DOW

,P SLRYHG P DLW BDYH SD\

0 DQ / $VRITHUMIQU LFDQW® EHWAU
P DWAQIW SD\ VIKDQP \ FXUHQW
HP S&\ HU ,1 VIKH GRQWOQFUHDVH VKH
P DWAQIW SD\ , Z LBDYHVR P RYH
VR ROHR! ViKH/ $VVIKDWR! | HUEHWIAU

P DViALQLW SD\

e ,Q/RQGRQVKH VRS DWLIQP HQW DFVRU/ UHP DIQ ®FDWRQ LR®I FDUHHUGHYHBRSP HQADQG WH WDP
o ,QVKH 6RXVK ( DWWIKH P DLQ GUYHUW P LWRU/ RQGRQ EXWZ IW M KWD P RUH HP SKDVY RQ WH WDP

DQG | ®f LELOV




&DUHHUGHYH]RSP HQW

0 RUH UHVSRQGHQW \VDIG \KDWFDUHHU GHYHBSP HOQWUHP DIQV
IP SRUBQMR WHP  Z WK SOAQ WLV DV RQH Rl WH \RS
WUHH UDWRQV WH FKRWH VR ZRWIN ZIW WHU FXUHQW
DXWRUW DQG AMQJ OFN Rl FDUHHU SURIUHWIRQ DV RQH
R WH RS ILYH UHDVRQV WDWFRX@ GDG \R \WHP  GDYIQU

&DUHHU GHYHBRSP HOWRYHD@Z DV GMW P SRUBQWR DI HQR

VRADO ZRINHY DQG P DQDIHY FRP SDIDAYHD  Z WK

KUKQKWQ WDV D P DIQ LHDVRQ IRU P RYIQJ IQWR DIHQR
ZRW

/ DAMIQ VR WIDI | DQG XQGHUMDQG
ZK\ ViKH\ DUHXQKDSS\  ®GDYLQJ
, KDYH YRLFHG LWWXHV DQG DP
QRZ ®DYIQJ 1 R RQHKDVDWHG
ZK\ , Z DOWR GDYH RUVXSSRUV
P HWRWD\ LQJ , IHHO

XQGHUYDOHG

e ,Q/RQGRQ FDUHHUGHYH®RSP HQWZ DVMIKV® P RUHLP SRUMDQWR UHVSRQGHQW Z WK SOAQ] WLV
1Q WH VRS WUHH UHDVRQV

e ,Q VKH BRXVK ( DWWKH LP SRUMQFH Rl FDUHHU GHYHIRSP HOWZ DV BRZ HU GRZ Q WH QMR UIHDVRQV
UHVSRQGHQW FKRVH VR Z RWN Z I WHLU FXUHQADXWRUW EXWD @UHU SLRSRUARQ KUIKQ KWG
OFNRI RSSRUXQW VR SURIUHW DV ROH Rl WH RS | LYH UHDVRQV WDWZ RX@ GDYH VR WHP  BDYLQU




© KIOWZ H KHDUG P DQ\ SRUMYH H DP SGV Rl IQQRYDARQ
VXSSRUVDQG GHYHBRSP HQAMWDWDH SRVMYHD [P SDPAQ]
SIRILAWRQ RSSRUMQMHY DQG LIHMOUWRQ Z H DOR KHDUG Rl
GIVAUP LODAWRQ Z KHIH %DAN DQG * GREDOD DNRUW FREDI XHV
IHHORYHURRNHG DQG SHLP DQHOWMEIT H SHUHQRHG BQJ
WP DIHQR ZRUINHWY EHQJ SWRP RWMG \R P DQDIHP HQW
ROV

© H DR KHDUG | HHGEDAN WDWSDUAMP HZ RINQJ P D\ FUHDWM
D EDUHUWVR SURJUHW DQG SLRP RARQV Z KLFK Z DV QRWMG DV
EHQI SDUAEXOUW GMRUP IQDRY VRZDWGEV ZRP HQ ZKR

PR FRP P RQD WHTXWH 1G] IEG! ZRINQJ DUDQIHP HQW
IRUFDUQJ UHVSRQUELDAHY

2 SSRUXQMHV |RU VDEEDWADY DQG VHARQGP HQW ZHH

WHHHQAHG DV WRRY |RU LHWIQARQ EXWZHH RIWQ QRW
D@ D\ VHOFRXUDIHG

$JHOR Z RINLQJ

2 QH TXMW VIQUIFDQWGLIHHQAH ILRP RXU VXUYH

Z DV ®FDODXWRUW VRADOZ RUINHLYY [QMHVQ DIHQR
ZRWN ,Q Z HH SOQQIQU VR Z RWN IRUDQ DIHQR
DQGDIXUKHU  ZHHRSHQ VR WH SRWMEIDV DWWV Z HH
VP I@UDRRW ERW HIIRQV ,Q WH VXUH WLV KDG

,QP \ FRXQW RI RUJLQ\ RX FDQ
UHVIDLQ \ RXUFRQWDPADQG JR DQG
Z RINVRP HZ KHUH HOH | RUD\ HDU
LQ DUHDV @NH QXUMQJ SLRI HWIRQV
0\ /$ WHDW Z DQWQJ D EUHDN DV
GLMBR\ DAV DQG VHHP VVR SUHIHUZ H

Z RX@ ®DYH Z KHQ DIHQR Z RUINHWY
FRP HDQGJR ,WFLHDVWAV

UHVHQW HQW

, QMLLDO
VHRRQGP HQW FDQ
SURYLGH WHSSLQU
WRQH NGV DQG

VWAL | RU

SLRP RIRQ

© RP HQDWHP RUHQNHO VR
Z RUNSDUMAP H 7KH/ $V,

KDYH Z RINHG | RUKDYH QRW
EHHQ | ®f LE®! Z VK VKLV | RU

UHGXAHG \R SOQQQI VR ZRW IRUDQ DIHQR DQG D P DQDIHUSRMMIRQV Z KLFK
IXUKHUGLRS \R RSHQ R WH SRWELOW RI Z RINQJ IRU @ WP\ RSSRUXQVHV

DQ DIHQRA

Q WH %4 / MMQ KUUKQIKWG WDWY%6 0 Wil DUH GIVSLIRSRUARQDWMO 1Q DIHQR FRKRUWV GXH R

H SHUHQAHV RI WDADO GIVAUP IQDARQ DQG 1LQDQADO SLWAXUHY ,Q

DIHQR  SUHHHOAHY SHOAWV

SDUAEXOD 1Q/ RQGRQ EXVDAD &Z HULDM WDQ SUHYIRXVO IGHQWMIHG

e 7KH /RQGRQ DIHQR FRKRUNIQ WKH UHVHDUK LV
OUHUDQG KLIKQKW WDWL SD\ FDSV Z HH IQARGXFHG
Z RX@ SLHHUWR Z RINDIHQR HYHQ UL SD\ Z HUH WH
\DP H ZRXGP RYHDWD  SUP IXP FDS
o 7KH 6RXVK ( DWWDJHQR FRKRUMY D \P DX UHVSRQWH
1Q VDD  SUPIXP @ IMFRX@ HQFRXWDIH
/$ P RYHV




6XSHUYIMRQ DQG S FKR®&J LFDOVDI HW

/ RQGRQ WKRZ V XSWA\V 1Q WH VHOWP HQWMDW DXWRUMAHY ( QUXIH KDWWMRADCZ RINHUY/ FDQ

HQVXWH JRRG VXSHYIMRQ DQG WBII DUIH YDOXHG WRXJIK KDYH RSHQ FRQYHU/DVRQV Z VK

SV FKR®JLFDOVDI HW LV GRZ Q I KD VRP HRQH RWKHUVIKDQ P DQDIHWY
VR H SIHW VKHUYIHZ V DQG

6RXW ( DWWKRZ V VP LU XSWANV EXWD OUHU GRS 1Q SRWQUD@® WHGXFH ViKH

SV FKR®JLFDOVDI HW SRWELOW R ¢DYIQJ

$ U/ LFLDOLQVHA@I HQFH LQ SUDPFH

7KHH ZHH P XGAS®! LHSRUV RI $, SIBRW DQG RUDGRSWRQ Rl $, \RRY GFD® Z W H DP S®V SUP DU®
WHHHOAQI XVH R 0 DIIE 1 RWAV DQG 0 [FIRVRIVER3LBRW,Q RYHID@UHSRUMKDMMHUHP S&\ HU
KDV GHS®\ HG RUSLBWG $, VRRY P RUH/ $VP HQWRQ DPAYH WIDW' 1Q / RQGRQ WDQ LQ WH 6RXW ( DWWV

e /RQGRQ KLIKHUWHSRUMY RI $, SIBRW XWH <HV
DQG P RWH / $V P HOMRQQI &R3LBW0 DIIE 1RWV 0 6
SRIIBWQ  /$V 0 DIIF1 RWMVIQ

o G6RXVK (DWV$, DGRSWRQ LV BZ HU EXWSUHVHQW 0 DILE
1 RWV DQG &R3IBWDLH P HQARQHG 1Q D VP DU VHWR
/$V

) RAXV JIRXSV KLIKQIKWG WDWS, VRRE DIH SHIFHYHG R
VDYH WP H RQ QRWUENQ) DQG GDIWQI ZKHQ XWHG
UHVSROME® EXWFDXWROHG WDWORIHDVHG XVHRI $, VKRX@
DXJP HOWQRWWXEVMIXW DQG FDMIG | RURSWEY SIBRW Z WK
FODUP HMFV WDWGR QRWMHGXFH DGP IQMADWYH FDSDAW

XQACEHQH IW DUH HYIGHQRHG B®QJ WALP

6RF.DCFDUH WHIRWP V

9IHZV RQ 0 XQN$IJHOR &KLG 3IRWPARQ 7HDP V ILRP  IRFXV JWIRXS GVAXWRQVZHH P ILHG Z W D W’ D@
VSQAEHVZ HHQ YHU EHQHILHDO DQG QHXWDO 7KHWNHDZ D P HWAMDIH Z DV WDWIMH VXFFHW RI WKH LHRWP V

Z L@GHSHQG P RUHRQ [P SGP HQWMRQ | lGHDW DQG LMVRXUAQU WDQ SRIE. KHDGIDHV

7KHH Z DV DOR DANQRZ GIGIHP HOMUWRP  VRP H DIWMAQGHHY WDWZ KIOW) DP 1O 6XSSRUNV: RUINHU LRGNV DUH
KUKO® YDXHG DQG W@G WRPH /$V FDW D SHIFHSWRQ WDWDIHAW UHRXIW HOWVDQG UHWIQWRQ

SHEWDQGQI DQGH STAVWSDWZ D\ VZ HH UIH HIHORHG DV NH 1 DRRWY 1Q VXAFHW DQG FDQGLGDW DIMDRPARQ

2 YHDOWHH LV VARQJ FRQILGHOAH WDWiH FKDQIHV / $V DUH P DNQJ Z LOHQVXUH FKIGUHQ DQG |DP LlAHY JHW
KHSG VRRQHU EXVWKHHLYDP RWHP If HG YIHZ DERXWZ KHWHUXVHY @QHG H SHUHQAH LV FHQWDO

e ,Q/ RQGRQWHH LV \VWRQIHUFRQ! LGHOFH WDWHDLD KHS FKDQIHV DUHEHQJ P SGP HOWMG <HV
e ,QVKHBRXWK (DW  WHSRUMP S® HWY/ P DNQJ FKDQIHV IRUHDUD KHS 3HUFHSWRQV DERXWOYHG
H SHUHQFH EHQJ FHQADCDIHMP DU P RWD P RGHUDM RU D ®W




,QFUHP HQVIDOVXWIDLQDE® SLRIUHW

7KH %) &RQYHIDARQ SUHVHOW D P RWYDWQJ SIEVUH Z KHUH VRP H SLRIUHW KDV EHHQ P DGH RQ WH NH\
DAXHV IGHQWIHG 1Q RXUHDUTHUUHVHDURK 7KH LOPUHP HQUBOSLRI UMW HYIGHQWILRP  ERW RXU T XDQWMYH
DQG TXDOAYH GOV DQG UHVHDURK. KLIK@ KW WDWIKH FRQAQXRXYV HIRUV P DGH E\ HP S®\ HW KDV BiG \R
RYHUD@IP SLRYHP HQWAKDWL VXRQDE B

MAXIJHW GFDODXWRUMHY DQG WHU GDGHY KDYH P DGH FKDQIHY WDWWH FKICUHQV VRADOFDUH
ZRWNRUFH DIH EHQHIMQJ IRP 7KLV DOIQV Z IMK RWHU FKDQIHV VXFK DV WH [P SGP HOWMRQ Rl \WH
VRADOFDUIH LHRWP V DQG FKDQIHV VR WH &6& 6: $JHQR : RUINHUSX®N DUH WBUAQU VR KDYH DQ [P SDFW
Z W P RGHWWFKDQIHV VR GFDODXWRUMHY DELOV VR UHAXIWDQG UHVIBIQ WH FKIGBUHQV VRADOFDH |

WH QHHG

&ROVOQXH VIR QXUMXH

- KIOWHQFRXUDJLQJ DI DIQVAD EDANGLRS Rl UMQU SHUP DQHQWWVRADOZ RINHYY  IHGXPHG DIHQR  UHIDQRH
DQG BZ HUVKLORYHU DWWV KLIKDIKWG 1Q WH VRADOZ RUINHUZ RUIN RURH FHQVXY WKLY QHZ UHVHDUFK
DOR DANQRZ BIGIHV WDWWHVWH JUHHQ VKRRW DWH [WDJIBI DQG QHHG VR FROWOXH VR EH QXUMUHG
SDUAEXDUD GXUQJ WLV WP H Rl LI QUIFDQWRKDQIH DRUIRW WH VHRRU 7KLY LQFOXGHV FROMGHUIDWRQ WH
( DUD &DUHHU) WDP HZ RUN FKDQUHV DQG SRWEE®! GIOMRQ Rl WH LRGI Rl 6RADO. RUINHW/ 1Q VRP H DUHDV R
SUDPWFH

&KDQIHZ WK FDULH

7KH UHVHDURK DOR VXJJHVW WIDWIH Z RUINIRUPH 1Q ERW LHILRQV LV SRVMYHD GIVSRVHG VR WH SRWMQWDO
EHQHIW Rl FKDQUH DV D UHVX@\RI WH VRADOFDH UHIRWP V DQG WIRKQR®I LFDOGHYHBSP HQW EXVWUHDOME
WDMKH  Z LORQD KDYH WH [P SDFWQHHGHG L WH DUH GHYHBSHG DQG [P SBP HOWG 1Q Z D\ V WDW
VXSSRUNSLDPAFH




7KL VXIIHW GFDODXWRUMAHY DQG GDGHY QHHG VR VINH JUHDWHDLH Z KHQ P DNQJ W(HWH FKDQIHV WR
HVXUH WH SURI IHW FROWOXHV VR VXSSRUAD WARQJ DOG WRE®! Z RUIN RUFH

5 HVDLQLQJ DQG UHSGIQLKLQI H| SHUHQFH

7KHH DUH DOR VRP H UWN DMIFKHG VR WKLY 1Q ERW UHIIRQV D® RWAD WILG Rl WH Z RUINRUFH EHQJ RYHU

1Q / RQGRQ Z W KLIKHWMQGLYIGXDODXWRUW SHDNV DW DQG 1Q WH 6RXW. ( DWZ WK \WH
KL KHVMQGIYIGXDODXWRUW SHDNV DW 7KHH LV VRP H SUHFHGHQW RURGHU Z RINHY FROMGHUQ]
GDYIQ) WH FKIGUHQV VRADOFDIH Z RINRUAH DWHU WDQ Z RINQJ WIURXJK D WP H Rl FKD@IQILQ) DQG
XQDEUGIHG M VWP HRWP V

7DNHDZ D\ VVR VXSSRUMBRFD@®
,Q WH %] / DQ Z H VXIIHWMG D VWWRI TXHWRQV WDWERFDODXWRUW FKLGUHQV VRADOFDWH GDGHY/

WKRX@ DW WR KHS XQGHUAMQG WHU Z RINRUFH  6HYHUDO\ HDW/ RQ Z H WION WHWWH DUH VWOWH WKW
WHP HVWR IRFXV RQ

( DAK DXWRUW QHHGV R VIRUWLY VR W(H QHHGV RI WHUZ RINRUFHE\  LHYLHZ 1QJ \ RXUWRI T V UHVSRQWH R
WH %4 &RQYHIDWRQ RURWHU GRFDOGCDW DRQIMGH D GHHS GlYH IOWR WH &KIGUHQV 6RADO: RUIN RUAH
. RINRUAH &HQVXV

7TKDON\ RX VR WHP DQ FR@®DIXHV Z KR SDUAASDWIG 1Q WL UAMHDURK ERM WILRXIK WHVXUYH DQG IRFXV
JURXSV 7KHZ HDO DQG UFKCQHW R FRQMEXWRQV KDV VRXIKVWIRR UHQ RUAHWH Z RUIN RUAH DV RXUJ UHOWAMADWHN

DQG HODEGU

5XO7USRQUNL +HDGRI'" HIYH  : RINRUAH / RQGRQ,QQRYDAWRQ P SLIRYHP HOWS@DOFH /,,$
(P DO _XO WSROANZ BROQCROFRXOAN JRY XN

0 DIN(YDQV : RINRUFH3WRIWP P H/ HDG 6RXW ( DW6HRARU/ HG ,P SLIRYHP HOWBLRIWDP P H 6( 6/ ,3
(P DO_P DIN¢ P DUNHYDOVFRQUXONMJ FR XN
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